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Pre-Ordering (OSS Measures)
o Pre-Order Response Time:

• Customer Service Records

• Other Pre-Order:
• Due Date Availability, Product & Service Availability, Address

Validation and Telephone Number Availability and Reservation

o Availability ofBell Atlantic Interface to OSS - Up-time

Methodology:

o Not Carrier Specific

o Sample of Interface

o Sample ofDirect ass
o Sentinel System
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Ordering

o Order Confirmation
• Average Confrrmation Response Time

• Flow Through Orders

• POTS: less than 10 lines and greater than or equal to 10 lines

• Trunk FOCs - % within 10 Days

o Reject Average Response Time

o % Rejects

o On Time Notification of Completions

o % Flow Through

o Mechanization of Performance First Quarter
• Currently Manually Tracked

• Not Currently Carrier Specific for All Categories
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Provisioning

o Interval Measures:
• Average Offered Interval (Application Date to Committed Due Date)

• Average Completed Interval (Application Date to Completion Date)

• % Completed in 5 Days
• POTS Services less than 5 lines

o Commitment Met Measures:
• % Missed Appointments - BA Reasons

• % Missed Appointments - BA Facilities

o Provisioning Quality Measure:
• % (Installation) Troubles Reported within 30 Days
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Maintenance & Repair

o Network Report Rate: (Found Troubles)
• Total Loop & Central Office Report Rate

• Loop Trouble Report Rate

• CO Trouble Report Rate

1:1 % Missed Repair Appointments
• Total Loop & CO Missed Appointments

• Loop Missed Appointments

• CO Missed Appointments

1:1 Mean Time to Repair
• Run Clock for POTS

• Stop Clock for Trunks and Specials

a % Out of Service> 24 Hours

a % Repe~t Reports within 30 Days
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Network Performance

o % Dedicated (CLEC) Trunk Blockage

o % Common Trunk Blockage
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Billing

a Timeliness of Daily Usage Feed
• % Usage sent in 3 Business Days

• % Usage sent in 4 Business Days

• % Usage sent in 5 Business Days

• % Usage sent in 8 Business Days

o Timeliness of Carrier Bill
• % within 10 Business Days
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Status on Negotiation ofStandards & Remedies

o NY Carrier to Carrier Proceeding for Standards
• Parity - where comparable BA service exists

• Absolute - where no comparable BA service exists

o Use of Statistical Model to Determine Parity Violations

a BA developed a model for start point ofnegotiations

o Several Carriers have come to agreement on remedies, including
credits for missed performance

o Arbitration Proceedings
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DOJRecommendations/or 271 Filing

o Separately Report ass Transactions

o Business & Residence Resale Provisioning Intervals

a Held Orders & Held Order Delays

a Speed of Answer - Ordering, Repair and Billing

a Speed ofAnswer - Operator Services and Directory Assist

o Billing Accuracy

o Ordering Accuracy

o Provisioning Accuracy

a E911 Database Accuracy
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NY 271 Filing

OSS Performance
.. - -, -. __ _ -- --_.,.-_ ;.:., .....•... , .•..... -..
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fit!. Time: NY PSC 171 FILING FCClBAu-

• CuIItl:IBr Service RO<lOl'd X X X

• 0tIaer Pre-OrderiDa X X

• Due Dtie Availabi1itv X

• Add... Validltim X

• ProcIlKt _ Service fit!. .. x
• i'e&.lilone Number AvaillbiJily IIld Relcrvltion I X

1...::·;....-~OSS=~IDterf'aoe==.;A~vai1:::·=abilitv=·~: ......L ....:.:x:...-.__--L ....;x:.=..-__---I ..;..x:...-._-JI

NY PSC 271 FnJNG A'Y'JRA.U- nnr

• % DUF ill 3BuIiDeu Deva X X X

• % DUF ill 4 8laIiDeII DeJl X X X

• % DUP ill , BuIiDCII DeJl X X X

• '!4 DUF ill aa.ineII De'YI X X X

• TIIIIlIllIMa ofCtrrier Bill X X X

• Bi1liD- % Usae Records Returned) X

Other CLEC Senices

I NY PSC 271 FILING A'Y'IRAU--, ..~8crYka 8Dc eel ofAnswer Z X

• Diredorv AIIiItIDcle l Geed ofAnswer Z X

• ....Ccater - 8veel ofAnswer (Orderiall:l X

• Resale Ccater - SDeeo ofAaswer at-irl X

• UNE CaR« - SIlOlId ofAaswer (Orderia&) X

• UNE Center - Sneed ofAnswer <Reoair) X

• E911 ....;;;,-..:; X
• Order Aa:uracv X

'-' . While Address Validation can be completed on a stand alone basis, TN reservation is always combined with Address Validation
2 Performance for Aggregate NY to be reported. If traffic is handled by a separate center for CLECs, that performance will be
separately reported



NY 271 Filing

Resale

ALL ORDIRS: NY PSC 271 FnlNG Fl"l"IRb. Mel'2er ooJ
• % Flow lluoullb X X X

• lYe ReiecU X X X

• NCltifiCllllicn - Ava. ReIDoaIe Time X X

• ee-Idi. N«ific:IticlII-% 011 Time X

POTS SIRVICES:
0rtI6tr:

• Awr18 Older CaWmadiClD R.eIDcaJe Time X X X

• /to. D--Time X X X
N... 0rtI6tr < 1f) Litta:

• Awn. Older CoafinDIliClD R.eIDcaJe Tune X X X

• A .. Time X X X
N... 0Nm le If) Litta:

• Aw. 0nIer CclDfirmItiClD ReIIKll1Ie Time I X x x
• /to. ' KeIIKll1Ie Time I X x

SPECIAL SER.VlCES:
0rtI6tr:

• AWIlI8I Order CoafinDatiClD~ Taue X X

• A ,u--Tune X I X
N_1til 0rMn < If) Lilla:

• Ava. Older CCIIfimuItiClD ReIpcaae Time - Total x· X x
• AWI'IID Time X X X
u_ Or-. le If) Litta:

• Aw. Older c.ftrmItioIl ReIDClIIIe Tune X X

• AwraD ReiectR_T_ f x x

POTS SERVICES:

• AwraD 1SerYa1 0D'erecl- Total
• Awru.1tUrwl CoIIIlleted •Total
• % Milled • BA

• AvwaliltUrwl OWerec! - Total

• AwrI8lnt«val Oft'erecl > 10 LiDea)
• AwraD ItUrwl •Total
• A 1aIMnIl 1 • S LiDea • Total
• A~ r..-v.1 1• S Linea RES.
• A--.1IlUml 1• S LiDea -BUS.
• Aw. w.wl (6 ·9linea- .
• A.- r..v.1 CamDl. C? 10 LiDea·
• % MiuecI - BA
AllOr-.
• NuaIbIrofarden

NYPSc 271 FILING

x
x
x

x
x
x

x

x
x
x

x

Fl"l"IRA Mer2er ooJ
x x
x x
x x

x
x x
x x
x x
x
x x

x
x

x x
x x
x x

'ODS

• NWIIber oCiDwll'd mea
• % within S Da'YI (l • S Linea)
• % Mi-.cl FICi1iliea
• Number oCFllCilitv Mi-. Dellved > 30 0.\11
• A Da'YI- Facilitv Mill
• % ImIallIticln Troubles~ 30 Davs

.. ....;.......

x
x
x

x

x
x

x

x
x
x
x
x

3 Includes both mechanized and non-mechanized - all line sizes



NY 171 Filing

SPECIAL SERVICES: NYPSC271 FlTJNn FCCIBA Merller OOJ
0Nn...... n:.--..a.

• AwrI8IlIIteml Olifad -Total X X

• A~1It8nlII Total X X

• %MilIIIlI • BA· No DiIDatdI X X
ONnwiltt~

• A'WIIlIIII~l 0Ifered· Total X X

• AwrI8IlIIteml - Total X X

• %MiIIIcI ·BA·DiIIMItd1 X X
.... 0Nn
• Number ofanIm X

• Number ofiawll'd Circuits X

• A~ IIIteml 0Binlcl- Total X

• A'WIIlIIII1IUrvIl COllll1eteel- Total X

• %UI-...t • BA- Total X X X

• %MilIIIlI - Faci1itica X X X

• Number ofFlICiJitv MilIa Delaved> 30 Davs X

• A-. DelaY Davs - Pacililv Miss X

• % laIU1lItion Troubleswithin 30 Days X X X

POn SERVICES: NY PSC 271 1m nJr. FCCJBA Mertr:er OOJ

• Number oCTMUbIta RDOIted X

• Nctwadr. Trouble t..ortRlte X X X
., Nctwadr. Trouble tIDOIt RIte • Looo X X
:. NItWClIkTrouble tIDOIt RJtc • C«draI Office X X

• % Miaocl ReDIir ·LooD X X X

• %MiIIId"" -co X x x
• MeIIl Time to -a.·TOTAL x x
• t.t.a 1I11III to .-ir· Looo Trouble X

• t.t.a Timeto ~. co Trouble X

• % OOS >24 Hours - LooD Trouble X X

• ,.OOS >24 Hours - co Trouble X X

• ,.OOS > 24 Houra· Total X X

• % ~30dayS X X X

SPECIAL SERVICES:
• Number ofTroablei fCIDOIted X

• .NIlwark Trouble RIDCIt RJtc x X x
• Mea l ..to R.mair - Run Clock X

• Mea 1I11III to RIDAir - Stop Clock X X X

• % OOS > 24 Hours X X X

• %~ Reporta within 30 davs X X X

.....



NY 271 Filinl

UDbuDdled Network :llelDeats

::;::~:::::::::::::.-.-_.. ..... ~_ - ........ , :.".- ~, ~ ..

ALL ORDERS: NY PSC 271 FU.JNG FCCIBA Merer OOJ

• % FlCM' 'Ibrou1!P: X X X

• %lleiocD X X X

• NCJtiIicIti«I- Av/t Time X X

• NCJtiIicIti«I %ODTune X

POTS SDVIQS:
0rtlIn:

• A_Order CcefirmltillllllelDClllle Time X X X

• A'VWaB Time X I X X

NM-. 0rtlIn < IfJu..:
• Avwu.OC .aDOIUe Time - DCAS X

• A_OC .aDOIUe Tune - Fax Orden X

• A_OC :e.oose TIlDe· Total X X

• II;. Time X X X
N--. 0rtlIn ~ III Lifta:

• A~ Or*'CGdinDatioa RCIIQIIe Time X I X I X

• A.,... Time X I X X

SPECIAL SERVICES:
0rtlIn:

• AVIrUII Order Confirmatioa .. Time X X

• II;. ·lI--Time X X
N--. tmt.n < 1fJLilla:

• Ava. Order Coafirmltillll .. Time X I X X

• It:. RCIIQIIe Time I X I X X
N..Mt 0rUn ~ 10LiIrcr:

• Ava. Order Confirmatioa RaII)ClIIIe Time X X
I A\W8ae~ RelIDOIIM Time X I X

__•. _, ..... ;· .. ·O·;·'T' ...::

POTSUNEs NY PSC 271 FILING 4 FCCIBA Mer2er 001'"
0rtWr."..DirfHItcIr

• A_1IUmI1 Oft'ered - Total X X

• A.... Interval CoIq)Icted- Total X X

• %Mi-.t -BA X X X
0rtWr ,..,.. Dir.-dI

• AWI'a8laerva1 Oft'cred - Total X

• Avwa. faUrvaI otrerod (l • S Lmes) X X X
• A\W8. ba'val Oft'cred (6·9 Lmea) X X X
• A~ ba'val Olfcred(> 10 Lines) X X X
• A\W881laerva1 Cocmleted - Total X

• AVR. Idterval :o.mIeted (l • S Lines • X X X

• AvI:. 1Id«vJI :ormleted (6·9 1mes - . X X X

• AY& Idterval :otnDlcted (> 10 Lmes· X X X

• % Milled -BA X X X
AllOnkn
• NumIJw oforders X
• Number ofinward linea X
• % ConIDI4Itlecl within S Da)'! (I • S Lines) X X X
• %MiIaecI • Facilities X X X

• NUIIIIber ofFaciJity Miaa Delaved > 30 Dava X
• A~8I Delay DaVII - Facilitv Mila X
• % llHIaJIation Troubles within 30 Days X X X

4 Reported for UNE Loop and UNE Other



NY 171 Filing

Unbundled Network Elements

SP&CIALS UNE. NY PSC 271 FU.ING FCCJBA Meller OOJ
~"'1JiIrDlId
• A-._ Jaterval 0Jfaed X X

• Awn.lIMmIl CClIID1eted X X

• ,.UL ... -BA-NoDilDetdl X X
~.n.;-....

• A-._llarvalOffered - Total- DilDlItdI X X

• A\WHI Interval • Talal DiIDIldl X X

• %MiIRd ·BA-DiIINItdJ X X
MOr.-s
• NUIlIber ofanIcrs X

• NUIIIber ofan1iaes x
• Awn. Jiderval Offend X

• Awraa IrdervaJ X

• %u.....I -BA·Total X X

• %NiIHd • Facilitiea X X X

• N1IIIIIIer ofFICilitv Mis- Delavcd > 30 Dew X

• Awru. Delav DaVl-Fa~Mill X

• % JutaJlltiClll Troubles within 30 Davs X X X

f~fPitiB'i*e:ffm~@:i:"i "". '"'' ,.,., ", ' ''''';;'''''' "'" ,"" ," ,::'c;'jfY',;;,?T,±,?'c";:'':''''''';''''''::':'

POTSUNEs: NY PSC 271 FILING FCCJBA Merger OOJ Suggestions

• NUIlIber ofTroublea nIIlOlted X
, NttwarIt Trouble ltDOItRIlle • LooD X X X

• NttwarItTrouble~Rate· carat omce X X X

• % MiDecl Ra8' lIlDOiat. • -, X X X

• % Milled'" • Not DillMtched (CO) X X X

• MelDTa.to ~·Total X X

• MelDTmato _ir. Loop Trouble X

• MelD Time to _ir -CO Trouble X

• %OOS > 24 Houn- Looo Trouble X

• % OOS > 24 Houn - CO Trouble X

• % OOS > 24 Hours- Total X X X

• % R.-.t1leIlortawidm 30 daVl X X X

SPECIALS UNE. NY PSC 271 FILING FCC/BAMerger DOJ Suggestions

• N1aberofTroublea flIIIIOIted X
• ~ TrouWe R.IDOft RIlle X X X

• M.- Tmeto1talair - RUIl Clock X

• l*m Time to Reoeir - &aD Clock X X X

• %008 > 24 Hours X X X

• ,. ReDat RCIMlIts witbiD 30 davs X X X



NY 271 FUiDg

Intercoaaectioa TI"IUIkJ

. _...• ,, -_ " _, ..
.';: :::::: '~:::::.j~:;::.:;:~:::~~;::::: _.... ':::::;::::.::'::::,'::;:'::":::;:::::" I

ALLORDI:U: NY PSC 271 FIlING FCCIBA Men!:er OOJ

• Avaaae Order Confirmation Response Time X X X

• 0/0 Firm Order Confirmations > 10 Business Days X X

• Avauc R4II'itori R.....,nse Time X X X

• 0/0 Rciects > 10 Business Days X X

• %Rciects X X X- . .
Notification - Av¥.. Resoonse Time X X•

• CoJDDletion Notification - % On Time X

.. ' ,,"~ .•..- ._~. - .
,:,':;:': "',' ":",. :""~:~.:-_.~,

~DTnmks NY PSC 271 Fn.ING FCCIBA Merlter 001

• N1UDber of orders X

• Number of inward lines X

• Average Interval OtIered - Total X X X

• Average Interval Comnleted - Total X X X

• % Misled A-.nintmeDt - BA - Total X X X

• % MiIIecl AoDointment - Facilities X X X
N1UIIber ofFacilitv Misses - >30Davs X•
Averale Delay Days - Facilitv Miss X•

• % 1Dstallation Troubles within 30 Davs X X X

NY PSC 271 Fn. ING FCC/BA Metlter OOJSu

• Total Number ofTroubles ReDorted X

• Network Trouble ReDort Rate c X X X
• Mean Time to ReDair X X X
• 0/0 OOS > 24 Hours X X X
• % R_.lIt R~rtswithin 30 davs X X X

IDteRODDeCtion Tnmks NY PSC 271 FILING FCC/BA Mertzer OOJ

• % Final Tnmk Groups exceecting blocking design X X X
standard

• 1# final trunk grOU))S =:eedina blocka2e standard X

• Total number offinal trunk IUOUDS X


